











T
What are the priority bands?

Once registered with Home Choice Lincs, you are given a priority
band based on your housing need. These are:

Band 1: Urgent — includes people classed as statutory
homeless and/or people with urgent medical or welfare
needs.

Band 2: High - includes people who are currently living in
homes that are over crowded or under occupied, people
classed as non priority homeless and people with high
medical or welfare needs.

Band 3: Medium - includes people who need to relocate
for employment or training, people living in insanitary or
unsatisfactory housing conditions and people who live in
homes that are short of bed spaces.

Band 4: Low - includes people with no or low level need.

Full details of the priority banding system are available on
www.homechoicelincs.org.uk

What if | am not happy with the priority band | have
been given?

If you are unhappy about your priority band, or any decision
relating to your registration, you have the right to request a
review.

Does the introduction of four bands mean | will be further
down the waiting list?

Not necessarily. It depends on your housing need.




How do people in a lower band get the chance of a home
when there are other bands in front?

People in all four bands can bid on all homes that they are
eligible for and 10% of the homes advertised through Home

Choice Lincs will be reserved for bidding by the lowest band only.

How do you know if people are telling the truth on their
registration form?

All information is checked for accuracy before a final offer of

a home is made to you. Anyone found to have given false
information will have their banding reassessed and the offer of a
home may be withdrawn.

If | refuse an offer of a home, can | still bid for other homes?

Yes, but we would ask that you only bid for homes that you
actually want.

What if | bid for a home and don’t hear anything?

If you haven’t heard anything from us within five days of the
closing date for bids, please assume that another applicant has
been offered that home. Feedback on bids will be available on
the website.

How can | view homes in person?

You will only be able to view a home in person after the home
has been offered to you. The landlord will arrange the viewing.
You will then have to decide whether or not you want to accept
the home.

What can | do if | have a complaint?

If you are unhappy about the service you have received, you can
complain to one of the local councils or housing associations
involved in the scheme. Your complaint will be dealt with in line
with the organisation’s existing complaints procedure. Copies of
the complaints procedures can be requested from the individual
organisations.

What if | have any other questions or need more
information?

Visit the Home Choice Lincs website at
www.homechoicelincs.org.uk or contact one of the housing
associations or local councils involved in this scheme:

North East Lincolnshire Council, telephone: 01472 313131
Shoreline Housing Partnership Ltd, telephone: 0845 8492000
Longhurst & Havelok Homes Ltd, telephone: 0800 1114013
North Lincolnshire Council, telephone: 01724 296296

North Lincolnshire Homes Ltd, telephone: 01724 279900
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